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What is health literacy?

“Health literacy refers to the personal characteristics and social resources needed for
individuals and communities to access, understand, appraise and use information and services
to make decisions about health.” - World Health Organisation

BUT…

• The responsibility to ensure health literacy also rests on the information provider
• Health literacy can change over time – e.g. may decrease with new diagnosis, at crisis, when 

it’s the person themselves who needs the help, when it’s a culturally taboo issue etc
• Motivation is the biggest overlooked barrier – some people have all the tools and skills, but 

don’t want to engage
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Finding the feeling
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Finding the feeling
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Be the knowledgeable friend
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The average reading age in the UK could be as low as 9-11 years old.
We use the Flesch-Kincaid score as a rough measure of how easy the text is to read. 
If the score is high, the sentence is more readable. 
We aim for a minimum score of 60 – but are ideally looking for above 80
To try it out on your own Word doc:

1. Go to File > Options > Proofing.
2. Under When correcting spelling and grammar in Word, make sure the Check 

grammar with spelling check box is selected.
3. Select Show readability statistics.
4. Open your file, check the spelling by pressing F7 or going to Review > Spelling 

& Grammar. When Word finishes checking the spelling and grammar, it 
displays information about the reading level of the document.

Reducing the reading age

https://support.office.com/en-gb/article/Test-your-document-s-readability-85b4969e-e80a-4777-8dd3-f7fc3c8b3fd2
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What does this 
look like?
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Online improvements
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Numeracy levels

Crohn’s Disease
In large studies, around 6 
out of 10 people responded 
well to adalimumab initially. 
And of those, more than 1 in 
3 remained in remission 
after one year.

BEFORE AFTER



crohnsandcolitis.org.uk 10

The digital divide – more than just the elderly

https://www.ons.gov.uk/peoplepopulationandcommunity/householdcharacteristics/homeinternetandsocialmediausage/articles/exploringtheuksdigitaldivide/2019-03-04

https://www.ons.gov.uk/peoplepopulationandcommunity/householdcharacteristics/homeinternetandsocialmediausage/articles/exploringtheuksdigitaldivide/2019-03-04


Thank you.

Follow us

/crohnsandcolitisuk

@CrohnsColitisUK

@crohnsandcolitisuk
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Get in touch:
jaina.engineer@crohnsandcolitis.org.uk


