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Letters to the Editor:
An open letter from the Patient Information Forum and its Health and Digital Literacy Charter

members.
All health organisations should be health and digital literacy friendly

The pandemic has revealed the extent of health inequality and digital poverty. COVID-19 has
highlighted how health information often fails to reach those who need it most. These issues
must be tackled as we begin to build back healthcare services.

The Patient Information Forum (PIF) and its members call on organisations across the health
sector to become health and digital literacy friendly and ensure information and support
services are accessible to all.

Health and digital literacy has a huge impact on how people use and understand health
information, 6.5 million people cannot measure or record height and weight on a chart, 1.7
million people are unable to explain symptoms and feelings over the phone and 9

million people are unable to use digital tools unaided.

It is up to health organisations to meet this challenge and address the health information
needs of the population. This is the key to resolving the health and digital literacy challenge.

More than 70 organisations have signed the Patient Information Forum’s Health and Digital
Literacy Charter. By signing the charter, they are showing their commitment to:

e  Use clear communication (verbal, written, digital)

e (Create easy-to-use digital tools/websites, printed information and premises

e Involve users in the development of information as routine and invite feedback
e  Train staff in health literacy

e Consider digital exclusion and the equalities impact when introducing new resources.

This open letter calls on leaders across the health sector to join us and ensure their
organisations are health and digital literacy friendly. Only by doing this can we provide health
information people can use and act upon for all in the community, particularly those most at

risk of health inequality.
Yours sincerely

Sue Farrington, Chair Patient Information Forum
Sophie Randall, Director Patient Information Forum
Selina Corkery, Macmillan Cancer Support

Katie Puckering, Alzheimer's Research UK
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Matt Williams, Marie Curie

Tom Bishop, Anthony Nolan

Sameena Ahmed, University Hospital Coventry & Warwickshire

Ken Spooner, Knebworth and Marymead Surgeries

Suzie Shepherd, Lay Volunteer NHS

Dr Lynn Furber, Healthcare Communication Matters

Karen Harrowing, Independent Advisor, Quality Systems & Pharmacy Consultancy

Jane Teather, JETdoc

Greg Burch, Tiny Medical Apps Ltd

Catriona Williams, Talkhealth Partnership Ltd

Frances MacDonald, NHS Greater Glasgow & Clyde

Dr Evelyn McElhinney, Health Literacy UK

Julia Bell, Power of Words

Kathryn Mullen, Target Ovarian Cancer

Richard Stephens, Patient Advocate in Research

Kaye Stevens, MIND Association,

Julie Smith, EIDO Systems International

Juhi Tandon, Cognitant Group

Kate Betteridge, Betteridge Associates

Alex Morton, Nucleus Global

Kevin Parkinson, First Steps ED

Katherine Dyer, HCI

Alex Merckx, Cognitant Group

Dom Raban, Xploro

Paula Searle, Hampshire Hospitals NHS Foundation Trust



Louise Coghlin, Freelance health writer and editor

Belinda Coker, Your Trusted Squad

Margaret Fuller, UKPIPS

Lene Sliivold, Clinical Psychologist, Mental Health Advisor
Mathew Cutts, Cuttsy+Cuttsy

Vicky Burman, Vicky Burman Communications Ltd

Jane Amanda van Velsen, Hypermobility Symptoms Association
Kristine Sliirensen, Global Health Literacy Academy

Aneta Metodiev, University College Hospitals NHS Foundation Trust
Eleanor Stanley, Stories for Health

Mark Duman, MD Healthcare Consultants Ltd

Chris Zielinski, Centre for Global Health, University of Winchester
Dr Knut Schroeder, Expert Self Care Ltd

Jayne Morton, Sherwood Forest Hospitals NHS Foundation Trust

Marc Auckland, Chronic Lymphocytic Leukaemia Support Association

Lauren Lakritz, Lymphoma Action

Marian Nicholson, Herpes Viruses Association and Shingles Support Society
Graham Pembrey, Bupa UK

Simon Moore, Avert

Dr Hilary Swales, Royal College of Anaesthetists

Letter sent to The Guardian, the HSJ, the BBC and The BMJ.






