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“Health literacy represents the personal
knowledge and competencies that accumulate
through daily activities, social interactions and
across generations.

Personal knowledge and competencies are
mediated by the organizational structures and
availability of resources that enable people to
access, understand. appraise and use
information and services in ways that promote
and maintain good health and well-being for
themselves and those around them”.

World Health Organisation 2021
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Involving children and young people in a
meaningful way

Children and young people should not be passive
recipients of health information.

London
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* Involvement of children from development through to
tevalutatéon will make your information relevant and well
argeted.

« Guide provides examples of young person led projects to
projects consulting with children.

» Always learn lots — remain open.

. Different_?roups have different needs - consult and reach
out to children and young people who may have specific
accessibility needs.

 Authentic and meaningful involvement will benefit the
chlldtreg and young people, adults and the resources
created.



» Parents and carers are powerful filters of
information

 Children and young people report relying heavily on
trusted adults

Pitfalls to avoid

| ChmonCmmicatedhwomsien « Parents/carers may choose to limit a child’s access to

information
» Not wanting to cause worry/anxiety
* Not knowing what or how to say something

* Not realising the positive impact of information

« Parents/carers can be an amazing resource to help a
child access and understand health information. ’

» 43% of the UK working age population cannot understand
and use standard health information effectively.

« Parent/carers may need their own resources/information/
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» Challenging time within health care and education
sectors (time & resources)
 Children and young people still report;
* not being listened to within health care services,
* not being involved in decisions
* lack of understanding of their health and health care services
* As health services how do we prioritise and deliver

health information to children and young people and
parent/carers?

» Leaflets, Videos, Teach back, education, do we revisit?

 Skills in how to engage and challenge?

R —— « Equipping children with skills and knowledge from an '
early age — not just for transition

* Do the systems within organisations support health /
literacy?
P 4




Society and Mis-information

* In 2021 99% of children went online. For older young
people platforms such as TikTok are their most trusted
resource.

« How do children and young people learn about
credible health information?

* Do the aqults aroun_d them u_nderstand about trusted
Chapter six: Evidence and misinformation and Cred|b|e health |nf0rmat|0n’?

Key points Clinical accuracy and relevance

P » Children and young people and families need actively
signposting by professionals to credible good
information to combat any misinformation.
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- Do we equip children within our society with critical
health literacy skills?

* Do we involve them in decision-making at all levels
gggggg T - pa— (individual, organisations, societal)?




Multi-level approach
to developing Health
Information for
Children and Young
People




Thank you
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