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The benefits

What are the benefits for: 

• Fast 

• Cheap 

• Increased output = increased sales

• Responsive to instructions (for example, ‘make this plain English’, 
‘include risk rates from the UK’, ‘do not use percentages’)

• The more it is used, the better it gets 

• AI model training

• Output meets high grammar and syntax standards

• Offers alternative modes of delivery (diverse avatars, different 
languages, animations)
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The risks

• No clear source material – how accurate is the content AI is 
using to create your information? Could it jeopardise patient 
safety?

• With more and more companies blocking AI from trawling 
their websites, can you be sure the content is high quality?

• Inconsistency – can AI truly adhere to your house style?
• Dependent on the quality of the prompt 
• Plagiarism – where is AI getting the content from?
• Human checking still needed – is it really saving you 

resources?
• How do you manage the large volume of content?
• It cannot replicate the processes required to produce 

information to a PIF Tick standard. 
• Job security





AI EIDO





The alternatives

• Create all information yourself from 
scratch 

• Adopt a hybrid approach 



do Nothing

• ‘The symptoms that you are 
experiencing will probably 
continue and may get worse.’

• AI is not going away, it’s 
expanding exponentially. 

• Don’t be afraid of it

• Educate yourself and try and 
keep up to date with 
developments

• Find ways to harness it to your 
advantage

• Campaign for regulation! 


