Eating Disorder Support app

Co-creating a trusted self-help resource for young people

Knut Schroeder

GP and Health Information App Creator

Founder, Expert Self Care

Honorary Senior Lecturer in General Practice, University of Bristol
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Eating disorders pose challenges

NHS &

Long waiting lists Increase in EDs Unaware of support

Staff shortages Reduced face-to-face Not seeking help

Crisis management Poorer access to services Info about ED dispersed



Offer easy access to trusted
information in one place and...

more individuals with EDs /
people access support early &

pressure on the NHS -




Why an app?

* Faster and safer than googling

* Digital information in one place

* Reach digitally excluded

* Easy to navigate

* Access anywhere —no need for WiFi
» Tech resonates with young people

* Highly convenient

* Great user experience

 Easy to integrate into care pathways
* Anonymous — no search history




*Free to download

* No sign-up or personal info

* Repository of easy access info pages

* Positive message — recovery is possible
* Self-help advice

* Signpost resources and support

* Integrate into existing pathways

* Local customisation options
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What are eating disorders?

How to spot eating disorders

What causes eating disorders?

What types of eating
disorders exist?

How common are
eating disorders?

Why others might worry
about me

What harm can eating
disorders cause?

Eating disorders and feelings

Common eating
disorder myths

Why is early treatment
important?

When to seek help
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eone else is worried about your

If you or som
dy-related behaviours,

eating, exercise, or bo

you might wonder whether you have an
eating disorder. Here we describe signs of * NHS website, Eating disorde 1. Uk
eating disorders and give you links to useful WWw.nhs,uk Ing disorders, .
sources of further information. * Royal College of psyen:

and bulimia, yu, Sychiatrists. Anorexia

Important: If you think you might have an
eating disorder, we want you to remember

that there is nothing to feel ashamed about

and that it's not your fault. Recognising that
you might have an eating disorder IS the
first and most important step towards

recovery.
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Project Leads

¢ Helen Malson, Associate Professor of
Social Psychology, Department of Health
and Social Sciences, University of the
West of England
Sanni Norweg, Clinical Psychologist and
Director of the Eating Disorder Health
Integration Team, Bristol Health Partners
Knut Schroeder (Author and Lead
Editor), GP, Health Information Producer
and Health App Developer

Editorial team

¢ Hester Careless, Mental Health Activist

¢ Dominique Thompson, award-winning
GP, young people’s mental health expert,
TEDx speaker, author, educator and GP
member of the NICE Eating Disorders’
Guidelinse-Beveiepment-Graun
Carolyn Trippick, Patient & Public
Involvement Co-Lead at Bristol Health
Partners, Strategic £xpert by Experience
at Avon & Wiltshire Mental Health
Padsership, and Bath Mind Péeslolunteer

» Katie Wild, Co-Director of the Bristol
Health Partners Eating Disorder Health
integration Team (EDHIT), Strategic Expert
by Experience at the Avon and Wiltshire
Mantal Health Partnercshin Triiat angh
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* Faster and better than googling
* Works offline (data poverty)

* ‘Dead easy’ to use

* Favourites

* Direct links to resources




1 7 ) O O O downloads (Jun 21 — Jun 23)
2 7 ) O O O page views (Jun 21 — Jun 23)



Excellent ratings (but small numbers)

Ratings and Reviews
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All in one place
Excellent content all in one place. | would

recommend this app 1o anyone living with an
eating disorder personally or their
friends/familly.




Integrated feedback survey: explore what people like
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Which area(s) of the app do you find most useful (tick as many as you like)?

5responses

Local page (if listed)
About EDs

At Risk

Life

Self-help

Treatment

Support

Calm Zone
Supporting others

Partners

4 (80%)
3 (60%)
4 (80%)




1= “Local ED service listing is good”
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User 7 days ago

“Clear layout, informative”

“Easy to use”

“Everything’s good about the app”
“Will help so many”

“Really useful app”

“Lots of info”

“Helped me understand what my friend is going
through”

“More self-help and focus on early intervention”



experts by experience
with other organisations

user needs



Explore the app and get in touch

Search ‘eating disorder support’ on your iPhone or Android device

Visit https://www.expertselfcare.com/eating-disorder-support-app/

Email me at knut.schroeder@expertselfcare.com
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