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A bit of background…

• We want to be the go-to source of information for everyone affected by Crohn’s and Colitis

• High quality and accessible health information plays a role in tackling health inequalities

• But who is our information currently reaching?

• Insights suggested we are under-reaching and underserving certain ethnicities

• This is important. Particularly in the context of health inequalities that already exist 
between white and global majority ethnic groups
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1. Scoping phase: March 2024 
• 4 representatives from Black led organisations reviewed our existing portfolio

Four phases
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Scoping phase: what did we learn?

• Identified areas for improvement:

• Increased representation and diversity in assets
• Calling out health inequalities and acknowledging systemic racism
• Partnership working and joint branding
• Bespoke resources
• How we understand being evidence based
• Signposting
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Four phases

1. Scoping phase: March 2024 
• 4 representatives from Black led organisations reviewed our existing portfolio

2. Gathering insights: October 2024 – January 2025
• 1x survey (81 respondents)
• 3x focus groups (12 participants)
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Gathering insights: what did the research tell us?

Format

• Preference for written information

• Hybrid approach
• Integrate information in existing resources, while also creating standalone resources 

specific to Black audiences

• Available in multiple languages

Content

• Highlight lived experience, and improve personalisation
• Include topics such as ethnic specific manifestations, food, mental health and empowerment  
• Feature Black healthcare professionals 
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Gathering insights: what did the research tell us?

Specific challenges highlighted by participants

• Fighting stigma and isolation
• Explaining symptoms to family and friends
• Finding support groups
• Bias and racism
• Healthcare professionals not understanding their needs
• Accessing appointments
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Four phases
1. Scoping phase: March 2024 

• 4 representatives from Black led organisations reviewed our existing portfolio

2. Gathering insights: October 2024 – January 2025
• 1x survey (81 respondents)
• 3x focus groups (12 participants)

3. Creating the information: January 2025 – March 2025
• Worked alongside lived experience panel
• Worked alongside Black healthcare professionals
• Two rounds of feedback on the draft resource



crohnsandcolitis.org.uk 9

Creating the information: what did we produce?
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Four phases
1. Scoping phase: March 2024 

• 4 representatives from Black led organisations reviewed our existing portfolio

2. Gathering insights: October 2024 – January 2025
• 1x survey (81 respondents)
• 3x focus groups (12 participants)

3. Creating the information: January 2025 – March 2025
• Worked alongside lived experience panel
• Worked alongside Black healthcare professionals
• Two rounds of feedback on the draft resource

4. Disseminating the resource: March 2025 – April 2025
• Week of advertising on social media, in collaboration with CAHN
• Health webinar hour on Saturday 19th April
• CAHN will be sharing printed leaflets at in-person events and health screenings
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Thank you for listening.

sophie.titcombe@crohnsandcolitis.org.uk

evidence@crohnsandcolitis.org.uk


